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Salesforce Winter ‘21 Release:
What'’s in it for you?

M sales@targetrecruit.com ¢ +1-888-725-8151 @ www.targetrecruit.com




Dear Valued Customer,

We hope you and yours are staying safe. We are delighted to inform you that the Salesforce Winter ‘21 Release is
available and has new enhancements and updates to the platform.

TargetRecruit is built on Salesforce and we want to ensure that you have the most up-to-date information to best

use our solution.

This document highlights some of the new updates to Salesforce that you can leverage. Please find the
complete Salesforce Winter ‘21 Release document here.

Thank you,
The TargetRecruit Team

Please note: Some of the features or updates may not be available for certain license types. Please refer to
the detailed Winter ‘21 Release document by Salesforce for license and other technical information.
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https://c1.sfdcstatic.com/content/dam/web/en_us/www/documents/release-notes/winter-21/winter-21-release-in-a-box.pdf?d=cta-header-2
https://c1.sfdcstatic.com/content/dam/web/en_us/www/documents/release-notes/winter-21/winter-21-release-in-a-box.pdf?d=cta-header-2

Communication

Write Appointments Directly to External Calendars

With the external calendar integration
(Outlook or Google), you can read and write
appointments as platform events. You will also
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Broadcast Messaging

Send Message




Analytics

Get Report Results by Email

Now you do not need to sign in to Salesforce to

view a report. You can get the report results Export View

A

Export the report as it Export only the detail rows.
appears in Salesforce, Use this to do further

including the report header, calculations or for

groupings, and filter details. uploading to other systems.

delivered to your email inboxes when you

Formatted Report Details Only

subscribe to a report. As a subscriber, you can

choose to receive the report attachment in .xlsx

or .csv format.
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Auto Add Fields to Custom Report

Al v Q_  Search...

22+ Sales Home  Opportunities ~  Leads ~ Tasks ~ Files v Accounts  Contacts v

REPORT ¥
Contacts and Accounts All #  Contacts & Accounts

Got Feedback?

Search all fields. Q- x := Qutline Y Filters & Previewing a limited number of record|

M Summary Formulas (0) Groups Account Name

B GROUP ROWS
2 | Edge Communications
~ M@ Contact: General (27) Add grou|

- group a 3 | Burlington Textiles Corp of Americal
A Contact Owner

4 | Pyramid Construction Inc.
A Contact Owner Alias
A Created By 5 | Dickenson pic

Columns v

A Created Alias Grand Hotels & Resorts Ltd

" Add column... Q
A Last Modified By — u N 7 | Grand Hotels & Resorts Ltd

A Last Modified Ali
st Modified Alias acccuptiiams 3 & | United Oil & Gas Corp.

& Salutation Last Name X



Enhanced Folder Sharing

The enhanced folder sharing feature introduces

Share folder

a set of symmetric user permissions for reports

These sharing settings apply 1o all subfolders in this folder.

and dashboards. It introduces consistent staroin
sharing concepts across users, roles, and .

. Search Users... Q, View hd
groups with three access levels for each folder: )

Egit

view, edit and manage. —_—_

E Mira Shah “
Users s
Channel Sales Team
Role and Subordinates
E Eastern Sales Team
Role and Subcrdinates

BPE Westam Saies Team

Experience

Dynamic Forms




Automation

Lightning Flow Enhancements

Now it is even simpler to reference data in the

i . i Configure Trigger
Lightning Flow. Custom queries and traversals

*Trigger the Flow When:

A record is created

A record is updated

Arecord is created or updated
(®) Arecord is deleted

will allow you to drill down to the correct data.
The entry criteria can now trigger process runs
only on selected data. These enhancements will
the

performance of automation.

*Run the Flow:
Before the record is deleted

and

The flow can access any record and perform actions before the triggering recard is deleted from the database. To create, update, or delete
other records, add Create Records, Update Records, and Delete Records elements to your flow. The SRecord global variable contains the

drastically improve efficiency

Salesfarce record that launches the flow.

If a deleted record is later recovered, the flow's database changes and actions aren't rolled back. Also, record recovery
° «can't trigger a flow to run. If you require automation for when records are recovered from the Recycle Bin, consider
using an Apex after undelete trigger.
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Record-Triggered Flows

Core  All + Templates

Screen Flow

Guides users through a business process that's
launched from Lightning pages, communities,
quick actions, and mare.

Schedule-Triggered Flow

Launches at a specified time and frequency
for each record in a batch. This autolaunched
flow runs in the background.

Autolaunched Flow (No Trigger)

Launches wnen invoked by Apex, processes,
REST APIL, and more. This autolaunched flow
runs in the background

Record-Triggered Flow

Launches when a record is created or
updated. This autolaunched flow runs in the
background.

Platform Event-Triggered Flow

Launches when a platform event message is
received. This autolaunched flow runs in the
background,




Salesforce Einstein

Enable Einstein Search

Einstein Search is now available in Salesforce. To enable Einstein
Search, go to Setup on top right in your org and in the Quick Find box
type Einstein Search and then select Enable Einstein Search. Before

enabling Einstein Search, please refer to this list of limitations.

Personalization to Tailor Search Results

Rename and Search (Beta)



https://help.salesforce.com/articleView?id=sf.search_einstein_considerations.htm&type=5

Content Management

Salesforce CMS Enhancements

Content Managers now have the power to create
Add Content

Select a content item from your library.

Search for a title... All Content hd

Title

and organize content faster. The Salesforce CMS

now allows users to create folders for the

different types and topics of content they need to

+ All Content

Tent Comparison Document

share across channels. They can even bulk,

. . . . e  Reward Yourself! News Image
integrate, and surface images with Binary IDs.

Mews

NTO-Video

Nine Trails 18L - Backpack f... News 1,190 2030

Nine Trails 18L - Backpack f... Jul 20, 2020

‘Women's Vela Hiking Shoe Jul 20, 2020

Rugger Red Beanie Jul 20, 2020
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High Scale Delivery of Content

Create Channel

*Name

Public Channel

Connection Type

A|

Public

@ Content on this channel is publicly available, and can be used in emails,
websites, custom apps, and more. Public channel content can be served from a
Content Delivery Network.

Restricted

.ﬂ Content an this channel is restricted to specific users. Use this channel for
Lightning and connected apps. Restricted channel content can't be served from
a Content Delivery Network

> Other Connections

cenee



Privacy and Security

Privacy Center

The new Salesforce Customer 360 Privacy
Center will help you satisfy customer requests
and respect their data privacy laws, like the
General Data Protection Regulation (GDPR),
with customizable features. You can easily create
policies to manage how your Salesforce org
retains, deletes, anonymizes, and sends copies of
your customer data.

Retention oy (3)
ey

Consant Event St




Security Center

The Security Center is a new tool for monitoring EETTT e T

Dashboard

View security, campliance, metrics for all

all of your tenants’ security settings and health
metrics in one app. Use Security Center to see e @
who’s logging in, authentication protocols,
review permission assignments, and more.
Available as an additional SKU with the platform
license.

o NIRRT
"‘4_.::‘ . Y\
:f‘r; ,‘.

.
[
.

Multi-Factor Authentication Assistant

sEup
Multi-Factor Authentication Assistant

Get Ready Roll Out Manage

Ensure that your usérs are adopting MFA nd gedting the support they
need, Naw & als 2 good ime (o optimize your MFA implementation and
overall security for Satesforce

> () Measure the Success of Your Rollout

Wiy that your

> ° Support Users and Ongoing Operations

Wark with your support team to help users resohy

3 Optimize Security for Salesforce

Refine the MFA user exparience



Development

Composite Graph API

The Graph API is the latest addition to the
Composite REST family and is designed for

optimal processing of CRUD operations on
related Objects. This API extends the reach of
standard Composite requests by allowing you to

assemble more complicated and complete

graphs of related records.
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Safe Navigation Operator for Apex

(A)

|}

results = [SELECT Name FROM Account WHERE Id =

String profileUrl = null;
if (user.getProfileUrl() = null) {
profileUrl = user.getProfileUrl().toExternalForm()

String profileUrl = user.getProfileUrl()?.toExternalForm();

:accld];

if (results.size() == 0) { // Account was deleted
return null;

}

return results[0].Name;




Admin

Branded In-App Guidance

Admins can now choose color options for
prompts or walkthroughs based on your
branding or any other theme. Now your
Salesforce instance will reflect more of your
organization style with accessibility guaranteed
across.

Profiles and Permissions




